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COJIEP)KAHUE

BBEJIEHWE 4

OBbIIMWE CBEJAEHWA

5
HAPVYIIEHNUA [TPU [IPUEME U
PETHCTPAIINU 3ASBJIEHUN g
HAPVYIIEHNUA [1IPU
PACCMOTPEHUU 3 JIEHUU 12
HAPVYIIEHNUA [TPU [TIPUHATUU PELLIEHUN
1 ®OPMUPOBAHUU PE3VJILTATOB 16
3AKJIIOYEHUE 21




BBEJIEHUE

Hactosimee o0000IeHHEe  pe3yJabTaTOB  KOHTPOJAS 3a KAueCTBOM  OKa3aHMUS
rOCyIapCTBEHHBIX YCIyTI NPOBEACHO ATEHTCTBOM IIO JejlaM IOCYJapCTBEHHOM CIYKOBI
(manee - Ar€HTCTBO) B IEJSX BBISBICHMS HPHUYMH, MOCIY>KHUBIIMX OCHOBAaHUEM JIJIS
OPUHATHUS YCIYTOJaTeNsIMUA HEIPAaBOMEPHBIX PEIICHUM, YCTPAaHEHUSI HEIOCTAaTKOB B HX
AESITEeIbHOCTH 1 MUHUMM3AIIMU COBEPIIICHUS IIPaBOHAPYIIICHUN B OyIyIIIEM.

B 000011eHnn puBeIcHbI Han0O0JIEe YaCThie CUTYAI[MOHHBIE IIPUMEPhl HAPYIIICHUH
KauyeCTBa OKa3aHWsS TOCYJAPCTBEHHBIX YCIYI M MPEAYCMOTPECHHBIE 3a MX COBEPIICHHUE
BUIbl OTBETCTBEHHOCTH, a TAKX€ PAacCCMOTPEHbI HEOOXOJMMBIE HOPMBI MOBEACHUS U
JOEUCTBUS JOIKHOCTHBIX JIMII IIPU UX OKa3aHMHU.

Cornacuo KoHnenuuu pa3Butus rocymapcrBeHHoro ymoparieHus g0 2030 roma
HEOOXOIUMO  (POPMHPOBAHHUE CEPBUCHOM W  «YCJIIOBEKOIIGHTPUYHOW»  MOJEIHU
rOCYJIapCTBEHHOI'O YIIPABJICHHUS, B KOTOPOM ITIaBHBIMU IIEHHOCTSIMHM SIBIISIFOTCSI TPAKIaHE
1 UX OJaromnojay4ue.

[IoBceMeCcTHOE HCIOJb30BAHME JAHHOIO OOOOINEHUS YCIyrojaareiasiMd OyeT
CIIOCOOCTBOBAaTh OOPETEHHUIO OOIIECTBOM M IpakJaHaMH YBEPEHHOCTH B YECTHOCTH H
OeCPUCTPACTHOCTH JIOACH, CIIyKallluX HAPOLY.

ATE€HTCTBO MPU3BIBACT YCIAyrojareiaed M3y4yuTh JaHHOE O00OOIEeHHE, a CIY>KObI
BHYTPEHHETO KOHTPOJIS 3a Ka4€CTBOM OKa3aHMsSI TOCYJApCTBEHHBIX YCIYyI MPOBOIAUTH
COOTBETCTBYIOIIME PAZBSICHECHUS i1 CTPYKTYPHBIX IOJAPA3ACICHUN Yepe3 IPpU3My
TpeOOBaHMUI 3aKOHOJATEIbCTBRA.



OBHIUE CBEJAEHUA

A

PeecTp rocymapCTBEHHBIX YCIyr coiaepXuT 1 359 BUAOB roCynapCTBEHHBIX YCIyT
(BKIrOUass moABMAbI), 1 255 M3 KOTOPBIX AOCTYHHBI B 3JIEKTPOHHOM (opmare u 104 - B

OyMaKHOM.
Taxxe HE0OOXOAMMO OTMETUTh, 4TO 95%0 M3 BCE€X BHJOB T'OCYJApPCTBEHHBLIX YCIyT

OOCTYIIHBI IS MOJy4deHUs yepe3 [ ocymapcTBeHHY0 Kopropaiuio «IIpaBUTEabCTBO A
rpaxaan» (Janee — roCKOpIIopaIus).

\ Oxka3piBaeTcsa Ha O€3aIBTEpPHATUBHOMN
738 OCHOBE .
(55%) /

)

Oxka3bIBaeTCcsl KOMIIA3UTHBIM CIIOCOOOM

/

B COOTBETCTBUM C PEECTPOM TOCYIAPCTBEHHBIX YCIYT, 815 yCIyr npeaoCTaBiIsOTCs
ocecmiatHo, 504 — Ha mIaTHON OocHOBE, a 42 — Kak Ha IUIATHOW, TakK M Ha OeCILIaTHOU

OCHOBE.
815 ycayr OecniaTHO
42 ycayr OecraaTHO/TIaTHO

504 ycayr miaTHO

3a 12 mecsaneB 2024 roma Bcero okazaHo 276,8 MJIH. TOCYJapCTBEHHBIX YCHYT,
254,/ MJIH. — 13 KOTOpBIX OKa3aHbl B JJICKTpOHHOM (opmare, 18,4 MiaH. — depe3

rOCYJIapCTBEHHYO KOPIOpAIKio U 3,/ MJIH. — OyMa)KHO.

\ 7% yepe3 ['ockoprnopanuu



KAYECTBO OKAZAHUSA TOCYIJAPCTBEHHbBIX YCAYT

A

BoisieneHo cBeimie 150 111 HapymieHudd Opu OKa3aHUU TOCYCIOyI, M3 HHX B
[EHTPAIBHBIX TOCOpPraHax M ux BeaoMcTBax — 36 311, B MECTHBIX MCHOJHUTEIBHBIX
opranax — 113 800.

IIpn stoMm 61,3% BBISABICHHBIX HAPYIICHUN SBISIOTCS HAPYLICHUSAMM IMOPSJIKA

OKa3aHUA TOCYJAPCTBEHHBIX YCIYT.

Hapymenus cpokos
OKa3aHUs TOCYCHYT -

31079

Oxaszanue rocyciyr npu

HCITIOJIHOM IIaKCTC

JTOKYMEHTOB - 4 748

Oka3zaHue rocyciyr myTem
UCTpeOOBaHUS IOKYMEHTOB, HE
YCTAHOBJICHHBIX CTaH/IAPTAMHU -

3042

150 111

Hapyuienus nponenyp
OKa3aHUs TOCYCHYT -
92 088

Buabl HapyIIeHuH

HeoOocHOBaHHBIE
OTKa3bl B OKA3aHUU
rocycayr - 2 169

Hnble HapyieHus

3aKOHOJIATEILCTBA B c(pepe

oKazaHus rocyciyr - 16 985




OCHOBHBIE 9TAIlbl OKA3AHUA
T'OCYJAAPCTBEHHBbLIX YCIIYT

[IPUEM U g
PETCUCTPALIAM 3ASIBJIEHUM

PACCMOTPEHHE
JAABIEHUNA

MNPUHATHUE PEILIEHUN U V
OOPMUPOBAHHUE PE3VYJIIBTATOB ‘

BaxHble acClleKThl, PervJIMPYIOIIHE OKAa3aHUe

IroCyaiapCrBeHHbLIX YVCJIVI
O

* Taiimuar wum cpoku: ComiacHO 3aKOHONATENIBCTBY, I KaXIOW YCIyTH
YCTAHABJIMBACTCS YETKUM CPOK OKazaHusa yciayru. Cpoku MpeaoCTaBIICHUS
OIIPEACIISAOTCA B HOPMAaTUBHBIX IPABOBBIX aKTaX

* [Ipo3paynocTh W AOCTYNMHOCTH. Bce ycCiayrm JOMKHBI OBITh JOCTYIIHBI U
Opo3padHbl Ui TpaxkiaaH. Bca umHpopManus o0 mnporeccax IOIYy4YEHHS YCIYTH
(ITOIUIMHBI, TOKYMEHTBI, CPOKH) IyOIUKYyeTCs Ha O(UIIHAIBHBIX IIaThopMax.

* DJIEKTPOHHOE NPAaBUTEJILCTBO. bojbllloe BHUMaHUE YACHACTCS Pa3BUTHIO
oogll flllffose]  3IIEKTPOHHBIX YCIYT, YTOObI CHU3UTh OIOPOKPATUUYECKYH) HArpy3Ky H CJHENaTh
IPOIIECC MOJYUYECHHUS TOCYCIYT YA0OHBIM JIJISI TpaXkJiaH U OM3HeEcA.

* Yeayrogarejau 00sI3aHbI. OKa3blBaTh I'OCYJAAPCTBEHHBIE YCIYTM B COOTBETCTBUU C
()  TOI3aKOHHBIMM HOPMATHBHBIMM TPABOBBIMU aKTaMH, CO3/aBaTh HEOOXOIUMBIEC
YCIAOBUS JJISI JIMIl C OrPAaHUMYEHHBIMM BO3MOXKHOCTSIMM TMPU IOIYYEHHUU UMM
rOCYIapPCTBEHHBIX YCIIYT, IPEAOCTABIATh MOJHYIO U JIOCTOBEPHYIO MH(GOPMAIIHIO O
NOpSAJKE  OKa3aHWS  TOCYNApPCTBEHHBIX  YCIYI, paccMaTpuBaTh  KaJIOObI
ycayrornoay4Jareiaeid 1 ntHQopMUpoOBaTh UX O PE3ylbTaTax pacCMOTPEHHUS B CPOKH,
ycraHoBjIeHHbIe 3akoHaM Pecryonukn Kazaxcran "O rocymapCTBEHHBIX yciyrax',
obecneurBaTh OecrepeOoiiHoe (DYHKIMOHHPOBaHHWE HMH(MOPMALMOHHBIX CHCTEM H

T.J1.

O & &



https://adilet.zan.kz/rus/docs/K2000000350#z704
https://adilet.zan.kz/rus/docs/K2000000350#z704

HAPYHIEHUWA 11PU IIPUEME U
PETUCTPALIMU 3ASIBJIEHUU

JTan MpueMa 3asBIICHUKW U JTOKYMEHTOB — 3TO NEPBbIM U OYEHb BAKHBIA KOHTAKT
3aBUTEINSL ¢ ycayrogareneM. UMeHHO Ha 3ToM 3Tane (hOPMHUPYETCS OOIIEE BICYATIECHUE
rpaklaH O TOCYJApPCTBEHHOM OpraHe, €ro KOMIIETEHTHOCTA M TOTOBHOCTH IIOMOTAaTh.
HeraruBHbIN OIBIT B Ha4YaJI€ B3aUMOJCUCTBUS MOXKET HE TOJIBKO BbI3BATh HEAOBOJIBCTBO, HO

Y IIOJI0PBATh JOBEPHUE K TOCYIAPCTBEHHOMY aIlapary.

Ecnn  3asgBUTENb CTAJKHUBACTCA C HEKOPPEKTHBIM  IMOBEIACHHUEM, M30BITOYHBIMHU
TpeOOBaHUSIMM WJIM HEOOOCHOBAaHHBIM OTKa30M Ha HAa4aJIbHOM ATare, OH BOCIPUHHUMAET 3TO
KaK IIOKa3areab oOmer HedP(EKTHBHOCTH rocygapcTBa. TakkKe OIMMOKHA B MNPUHSATHH
JOKYMEHTOB WJIM X HEMPABUIbHOE O(h)OPMIICHHE MOTYT IMMPUBECTH K OTKA3y Ha CICHYIOIINUX

JTallax nujin H€O6XOI[I/IMOCTI/I rnepenogadin 10KyMEHTOB.

[Ipu 3TOM Hallle BCEro Ha JaHHOM 3Tale HECBOEBPEMEHHO OCYILIECTBIISETCSA PErUCTpaLUs
NOCTYNMBIINX JJICKTPOHHBIX 3asBIICHUI, YTO B CBOK OYEPEAb MOXKET IMPUBECTH K OoOJIce

CEPbE3HBIM HAPYIIICHUSM.

Bo3MoxKkHBIE BUABI
HAPYUICHWI:

HapymeHHe IMOpAAKA OKAa3aHUA T'OCYCIIYT

oo @ Hapyiienue cpoka okazaHus TOCycCiayr
oo

—

” l_z" COoi1 MapIIPyTU3ALMH 3asBIICHHS
————

o O
'ﬁ%f@’% OtcyTcTBUM peructpannu OymaxHbix 3assieHui B APM 'O NHMC 11OH;

S e
e _Z
| | ;,:/ McrpeboBanye U3IUIIHAX JTOKYMEHTOB



HAPYHIEHHUE ITOPAJIKA OKAZAHUA
Irocyciayru

Hapyiienue mnopsiika OKa3zaHUs TIOCYJApPCTBEHHOM YCIYIM — 3TO OTKIOHEHHE OT
YCTAHOBJIEHHBIX 3aKOHOJATEJIbCTBOM HWJIM HOPMATUBHBIMHA aKTaMHW MOPOLEAYP, KOTOPHIE
PETYIUPYIOT IIPOLIECC IIPEAOCTABICHUSA YCIyrd. lTakKhe HapyIIEHUs MOIYT BKJIOYATh
HECOOJIOACHUE MOCIEA0BAaTEIbHOCTH ACUCTBUM, WTHOPHUPOBAHUE OO0S3aTEIbHBIX ATaloB
OKa3aHMS YCIYyTd U JH000€ APyroe OTKIOHCHHE OT IpaBHIIL.

K npumepy, ynmoMsiHyTast BbIIIIE HECBOEBPEMEHHAS PETUCTPALNS 3asIBICHUM.

KoMnanusg mojana 3JIE€KTPOHHOE 3a4BIICHHE HAa Pa3MEIICHUE HAPYKHOM PEKJIAMBI
BJIOJIb TOPOJICKOM aBTOAOPOrd. 110 mpaBunam, 3asiBIICHUE JIOJKHO OBITh 3apETMCTPUPOBAHO B
IeHb NOCTymiIeHusa. OJHAKO COTPYIHHUK KaHIECISPHUHA TOPOJCKOrO OTJEdaa TpaHCIopTa
3apETUCTPUPOBAII €r0 TOJBKO 4epe3 3 pabouux JHsA. II0CKOIBKY CpOK OKa3aHHUsS YCIyTH
COCTaBJISACT BCEro oS padouux JHEH, OTBETCTBEHHBIM COTPYJHHK OBLI BBIHY>XKJIEH CPOYHO
PACCMOTPETH NOKYMEHTHI M BBIJAATh PE3YJIbTAT B OCTABIIEECS BPEMSI.

HecMoTpss Ha TO, YTO peE3yJbTaT YCIyrd ObLI MNPEAOCTAaBICH BOBPEMS, 3aJ€pKKa C
pETUCTpALlMEN 3asBJICHUS SABIISICTCS HAPYLICHUEM IIOPAJKA OKa3aHUs TIOCYyIapCTBEHHOU
yciayru. Tak Kak 3Ta ycllyra HE OTHOCHUTCS K Pa3peUIMTEIbHBIM, COTPYIHUK KaHIIEIISPHUH,

I[OHYCTI/IBIHI/Iﬁ HApPpYIICHHUC, OBLI IIPHUBJICYCH K I[HCHHHHHHapHOfI OTBCTCTBCHHOCTH.

HAPYHIEHHUE CPOKA OKA3ZAHUASA
IroCcyCiayrm

B HEKOTOpBIX CilydasgX HECBOECBPEMEHHAsA PETUCTPALUs 3adBIICHUHA NPUBOIUT K
HapYIICHUIO OOIIEro CpoKa OKa3aHMs rOCYCIIyTH.

Tak, B OOHOM U3 CEIbCKUX AKWMATOB 3AasBJICHHE HAa BbIJAYy IIOCTAHOBJIEHUS O
IIPEIOCTABICHUH PaHee 0JJ00PEHHOTO 36MEIBHOTO Y4acTKa ObLIO 3apETMCTPUPOBAHO TOJIBKO
Ha 4-i1 pabouuil JeHb, TOTJA KaK OOIIUN CPOK OKa3aHMS FOCYCIYTH COCTaBISICT 3 pabouyux
TTHSL.

To ecTtb B JaHHOM Cllyda€ HAPYILICHUE TIOPSJKA OKa3aHWs YCIYTH IMPHUBEIO K
HapyIICHUIO 00IIero cpoka. IIpuw 3TOM yd4uWTBIBas, 4TO PE3YyJbTaT YCIAYTH OTHOCHUTCS K
pa3peliCHUsIM BTOPOM KaTE€ropud aKUM CEJIbCKOTO OKpyra OblUI HOPHUBJICYCH K
aIMUHUCTPATUBHOM OTBETCTBEHHOCTH B BHJe IuTpada B pasmepe 10 MPII (B mopsiake

COKPAILICHHOI'O IIPOU3BOJICTBA).



CBO MAPUIPYTU3ALIUU
3ASIBJIEHUA

HNHorma HapyIeHUs CBSI3aHbl C TEXHUYECKUMU TIPUYUHAM.

Ycayromoayyarenb  HOCPEACTBOM — BEO-moOpTalia  «3JCKTPOHHOIO  MPAaBUTEILCTBA
HAIpaBWJI 3asBJICHUE HA YYACTHUE B KOHKYPCE HA MPUCYKIACHUE MEXKIYHAPOIHOU CTUIICHIUU
«bonamak». OgHaKo, HE TOJYYMB B YCTAHOBJICHHBIE CPOKM OTBETA OT YCIYTOJATENS OH
oOpaTuics C )kaao000i B AT€HTCTBO.

IIpn BBIICHEHHH OOCTOSATEIBCTB YCTAHOBJICHO, YTO MPOM3O0IIE] TEXHUYECKUN COOM MpH
MapIIPyTH3alMA U JAHHOE 3asSBJICHHUE BOBCE HE MOCTYNWJIO B MH()OPMALIMOHHYIO CUCTEMY
yCIIyTOJIaTelIs.

[IpaBuna JaHHOW TOCYCAYIM NPEAYCMATPUBAKOT ONPEACIECHHBIM IIEpUOd  JJIA
HaIpaBJICHUS 3asBOK, KOTOPBIA K MOMEHTY BBISIBICHUS MPOOJIEMbI UCTEK. B 3Tou cBs3u
OOCTyNl Ha BeO-mopTaje ObUI 3aKPBIT, COOTBETCTBEHHO YCIYyrOMOJIyYaTelb JIUIIAJICS
BO3MOYXHOCTH IIEPETNIOAAYM CBOETO 3asBJICHUSA Y YIIYCTUII BO3MOXKXHOCTh Y4aCTHsI B KOHKYpCE
10 TIPUCYKIECHUIO CTUIICHWH.

YuuThiBas TEXHUYECKHUN XapakTep HPOOIEMBbl, HAPYIICHUM CO CTOPOHBI YCIyIroaaTess
HET, TEM HE€ MEHEE MpaBa yCJyromojydarens ObUIM yIIemieHbl. B CBS3u ¢ 4yeM emy ObLI
IIPEIOCTABICH PAa30BbIi MHAWBUAYAIbHBIN JOCTYII HA BEO-MOpTaje IS IIOBTOPHOU IOAA4YH
3aBKH.

Crnenyer OTMETHTh, YTO B PE3YJIbTATE YCIYTOMNOJYYaTeN0 YIaJlOCh HE TOJIBKO MOAATH
3aBKY Ha Yy4YaCTHE€ B KOHKYpC€, HO M YCIECUIHO NPOWIS €ro IIOJYYUTb CTUIICHIUEO
«bonamax.

DTOT cllydyal IOKa3blBaeT, KaK, Ka3aJloCch Obl, HE3HAYMTEIbHAS TEXHUYECKas IpooieMa
MOIJIa JIMIIUTh Ye€JIOBEKa OOJIBIIMX BO3MOXXHOCTEM. PelmnuTh CUTyaluio yaajloCh TOJIBKO

OJ1arojapsi HOAAHHOM Kajnooe.

OTCYTCTBME PET'MCTPALIUUA
BYMAXHBIX 3AABJIEHUUAU B «APM I'O»
NNUC IHOH:

CornacHo noanyHkry 11) mynkra 2 crarbu 5 3akoHa «O TOCYZapCTBEHHBIX YCIIYTax»
yCcayrojarenb o00s3aH 00€CleUrBaTh BHECEHHE JAaHHBIX B HH(POPMAIMOHHYIO CHUCTEMY
MOHUTOPHUHIA OKa3aHWs TOCYyCIOyr O CTaadd OKa3aHusd TOCYCIyrd B MOPSJIKE,
YCTAHOBJICHHOM YIIOJJHOMOYE€HHBIM OpraHoM B cdepe wuHopmaruzammu. OaHaKo, Opu
OKa3aHUM OyMaXHbIX TOCYCIyTI HEKOTOPbIMU YCIyrogarelisIMM JaHHOE TpeOOBaHHUE HE
COOJIFOIAETCHI.

Tak, coTpyTHUKaMH TEPPUTOPHUAIBHOIO JIEMApTaMEHTa TOCYJApCTBEHHBIX JIOXOJIOB HE
3aPErUCTPUPOBAHO 3asBJICHUE M HE BHECEHBbI JaHHbIE 00 OKa3aHuW TOCYCIyru
«ATIOCTWIMPOBaHUE  OQUIMAIBHBIX  JIOKYMEHTOB, HCXOISIIUX M3  CTPYKTYPHBIX
noapazaciaceHui  MunHucrepctBa (¢uHaHcoB Pecnmyomukum Kazaxcran u  (mm) uHX
TeppuTopranbHbiX noapasaeineaun» B UMC 1HOH «APM T'Oy.

B 53Toil CBf3M yciyromoiaydareilb YTpaTHJ BO3MOXKHOCTH OTCJICKHMBAHHSI CTaTyca

_ PacCMOTPEHHUS CBOETO 3asBJIEHUS, TO €CTh HAPYIIECH MPUHIUI OTKPHITOCTH.
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WUCTPEBOBAHUE U3JIUIITHUX
JTOKYMEHTOB

HecMoTps Ha Hajmuuue B TMPaBWIAX HCUEPIBIBAIOMIETO TMEPEUYHS JIOKYMEHTOB,
HEOOXOAMMBIX [JIA IIOJYYEHHUS TOCYCIyT, BCE €II€ MMEIOT MECTO (DaKThl HUCTPEOOBAHUS
M3JIUIIHUX JIOKYMEHTOB Ha ATaIe NPUHATHUS 3asiBICHUM.

Hanpumep, comtacHo npaBuiiaM yciayru «/3rotoBiaeHue v BblJiada WICHTU(DUKAITMOHHOTO
JOKYMEHTA Ha 3€MEJbHBIM YYaCTOK», CBEICHUS O JOKYMEHTE, YIO0CTOBEPSIOIIEM JINYHOCTD,
yCIIyroaaTesib JOIKEH IMOoJydaTh 4epe3 CEpBUC HUMPOBBIX JOKYMEHTOB. OJHAKO BO BpeMs
npoBepku (punnana ['ockopriopanuy ObUIM BBISIBICHBI CIy4ad, KOTJa y TpakJaaH TpeOOoBaIu
KOIIMU YJIOCTOBEPEHUN JIMYHOCTH. DTO BBIHYXKHAJIO 3asBUTENICH MOBTOPHO OOpaIaTbCcs 3a
yCIyroM, TepsIst BPEMSI 110 HEOOOCHOBAHHBIM ITPUYNHAM.

Hapymienne wnMeno MaccoBbld Xapakrtep. B pesdyinprare K JIUCHUIUIMHAPHOMN

OTBETCTBCHHOCTH OBLIN IIPHUBJICYCHBI PYKOBOAHUTCIIN OTICIIOB O6CHY)I{I/IBEIHI/IH HAaCCJICHUA,

qCPEC3 KOTOPLIC ITOAABAJINCH 3aABJICHUAI.

PEKOMEH/JIALIUU

HecMoOTpss Ha 9acTOTy MOCTYMAIOIIUX BasSBICHUM, a TaKKe BO3MOXKHOE MHOXKECTBO
MH(POPMAIIMOHHBIX CUCTEM HEOOXOAMMO 00€CIEUUTh NEPUOINUECKYIO ITPOBEPKY KaXKION U3
HUX Ha HaJWYHUE MOCTYMUBIINX 3asSBICHUM.

Kpome Toro, BiaagenbiiaM HHOOPMAITMOHHBIX CUCTEM CIASAYET MEPHOIANYECKH IMTPOBOINUTH
IJJAHOBOC OOHOBIICHHE M TECTHPOBAaHHE HH(MOPMAIIMOHHBIX CHCTEM [JIS BBIIBICHHS H
YCTPaHEHUS BO3MOXKHBIX OITMOOK B MapIIpyTHU3AIIUH 3asBICHUM.

B cimydae ke mogaum OyMa)KHOTO 3asBIICHUS JaHHBIM 3Tal CTAHOBUTCS HE IIPOCTO
TEXHUYECCKUM IIPOIECCOM, HO M BAXKHOM YAaCTHhI0O KOMMYHHUKAIIMH MEXKOY TOCYIapCTBOM H
rpaxgaHuHOM. DG(PEKTUBHOE, MPO3pavyHOE M YBAKUTEIHLHOE B3aHMMOJICHCTBHE Ha 3TOM
3Talle HE TOJBKO VIIPOIIAeT MPOIECC MPEAOCTABICHUS YCIYTH, HO U (DOPMHPYET
MOJIOKUTEILHOE OTHOIIICHHE TPaXKJaH K TOCYJapCTBEHHBIM OpraHaM B IICIIOM.

[Ipu 5TOM BO HM30€KaHNE UCTPECOOBAHUS U3JIMIIHUX JOKYMEHTOB CIEAYET pa3padoTaTh

COOTBETCTBYIOIINE YCK-IHUCTHI JIJII Ka)KI0TO BHUIA TOCYCIIYTH.
Taxxe HEOOXOOMMO OOSCIEUHTH PETHCTPAIHMI0O BCEX 3aABICHUN MO TOCYCIIyraMm, KOTOpBIC
oka3piBaroTcs B OyMaxkHoM (opmare, B MMC IIOH APM I'O. D10 BaxXHO HE TOJBKO JJIS
obOecIieueHUsT OTKPBITOCTH IIepe]l YCIyromoIydaTeIiIMi HO M IS BHYTPEHHETO KOHTPOJIS
CPOKOB.
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HAPYUIEHUS 1IPU
PACCMOTPEHUU BASBIEHUU

JIaHHBIM »Tanm SBIAETCS KIIOUYEBBIM B MPOILECCE MPEAOCTABICHUS TOCYIapCTBEHHBIX
YCIYyT, TaK KaKk MUMEHHO 371eCh (DOPMHUPYIOTCS PEIICHMS, BIMSIONIME Ha YAOBICTBOPEHUE
3ampoca 3agButensa. Ha 3ToM srame BaxkHO OOECHEUUTh TOYHOE COONIOJCHUE BCEX HOPM
3aKOHOJIATEIbCTBA M HCKJIIOYUTHh (PAKTOPBI, KOTOPHIE MOTYT IOBJUSITH HA OOBEKTUBHOCTH

PACCMOTPEHUS 3asIBJICHUM.

OmuOKM WM HApyLICHWsS HA 3Talne€ PacCMOTPEHUS 3adABICHUM MOTYT MPUBECTH K
3a7iepKKaM, HECOOOCHOBAaHHBIM OTKa3aM, KOH(DJIUKTaM C 3asBUTEJISIMA U IIOTEPE JTOBEPHUS K
ycayrogarento. [loaTtomy BakHO, 4TOOBI BCE JAEHUCTBHS HAa 3TOM 3Tall€ COOTBETCTBOBAIM

NPUHIANAM TPO3PAYHOCTH, OOBEKTUBHOCTH U OTIEPATUBHOCTH.

MMEHHO OH OmpeaessieT yCIeX BCEro Ipolecca MPEeAOCTaBICHUA TOCyciayru. Ero
3HAYEHUE BBIXOJMUT 3a PAMKH TEXHMYECKOIO BBIMOJIHECHHUS — 3TO MHJMKATOp padOThl BCEH
cucteMbl. KommeTreHTHO€ M J00OpPOCOBECTHOE BBINOJHEHUWE 3a7a4 Ha JaHHOM JTalle
rapaHTUPYET YAOBICTBOPEHHOCTh TPAXKAAaH M YKPEIUICHHWE aBTOPHUTETAa IOCYIapCTBEHHBIX
OPTaHOB.

Bo3MmoskHbIEe BUABI HAPYIICHUM:

Hapyuienue nopsijika oka3zaHusi TOCyCIIyT

®
3
iﬁ?’! HcTpeboBaHne U3INIIHUX TOKYMEHTOB

o O
X
ﬁ-[ﬁ- Oxka3aHue yCIyTH IPH HEIOJIHOM IIaKeTe TOKYMCHTOB

oar|

ﬁ Hapymrenue cpoka oka3aHus rocycCiIlyru
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B HEKOTOpBIX cCllydyasx HapyILICHUE IOPsAJIKA OKa3aHUs TOCYCIYIM MOXKET CTaTh

IPUYMHON OO0JIEE CEPhE3HBIX IPABOHAPYIICHUM, a CJIEAOBATEIbHO, MW IIOCJIEICTBUM.
[IprMepoM Takoro HapylIeHUs MOXKET ObITh MPEIOCTABICHUE YCIYTH BHE OUEPEIH.

CormacHOo 3akoHY «O KWIMIIHBIX OTHOIICHUSX», KWUJIbE M3 TOCYJapCTBEHHOIO
KUAJTUIIHOTO (OHAA AOKHO MPEIOCTaBIATHCSA CTPOro IO OYEPEAd, MCXOIS W3 CIHCKa
rpakJaH, HyKJAOIMUXCS B YAYUYIICHUH KUIUIIHBIX YCIOBUM.

B HapyllieHHe yKa3aHHOW HOPMBI, 3asBUTEIIIO OBbLIO IMPEAOCTABICHO XUJIbE MPHU TOM,
yTo OH ObLT 308-M B ouepenu. boiiee Toro, TOT 3asABUTENb OKA3aJICs PYKOBOAUTEIEM OT/IeNa
KUJIMIITHOTO XO3SMCTBA M OJHOBPEMEHHO MNpEACEHaTeiaeM KUJIMIHOM KOMUCCHHM, YTO
CO3/1a€T OYEBUIHBIM KOHMINKT HHTEPECOB.

Takoe HapylieHHe HE TOJIBKO IOAPHIBACT MPHUHIMII CIPaBEIIUBOCTH IIPH
IPEJOCTABICHUN TOCYCIyI, HO M IIOBBIIIAET PUCK KOoppymnuuu. B pesynprare OBLIO
BO30YKJICHO YTOJIOBHOE JI€JI0, a HE3aKOHHO BBIJICJICHHOE JKUJIbE BO3BpAIIICHO B

roCy1apCTBEHHBIN KUJIUITHBINA (POHL.

HcTpeboBaHne JOKYMEHTOB, HE MPEAYCMOTPEHHBIX IIpaBWJIaMM, BOBMOKHO W Ha 3Tare
PaCCMOTPEHMS 3a4BJIICHUU.
K nmpumepy, npu okazaHuUHU TOCyciayru «Bbljgada JUIIEH3MHM Ha BBINOJHEHHE padOT U
OKa3aHHE yCIyTr B 00JaCTH OXpPaHbl OKPYXKAIOIIEH CPEAbDY COTPYAHUKH TEPPUTOPHUAIBHOTO
MOAPA3JCIICHUS yCIYTroJareias JOKHBI IIPOBEPUTh, COOTBETCTBYET JIM 3asBUTEIb
KBaJIM(DUKAIIMOHHBIM TPESOOBAHUSIM.
B omHOM W3 TakWxX Cily4aeB IPOBEPSIOMIMKA COTPYIHUK I IOATBEPKICHUS CTa)xa
PaOOTHUKOB KOMIIAHWM 3aIIPOCHJ BBIIUCKHA M3 MEHCHOHHOIO (DOHJA, XOTA Y 3aABUTEIIS YKE
ObUIM MPEAOCTaBICHBI TPYyAOBbIE AOroBOpbl. CornacHo crartbe 35 TpymoBOro Kojaekca,
TPYJIOBOM JOTOBOP caM IO C€O€ SIBIISIETCS JOCTAaTOYHBIM JOKYMEHTOM JIJISl IMTOATBEPKIACHUS
TPYIOBOU AEATEIbHOCTH, U JOIIOJHUTEILHON HH(DOPMAIIUHA HE TPEOOBAJIOCH.
[IOCKONBKY 3asgBHUTEIb OTKA3ajJCsd MPEAOCTaBIATh HEOOOCHOBAHHO 3allpalliiBacMbIe
JTOKYMEHTBI, €My OTKa3aJii B BblAadye JUIcH3UU. OQHAKO, ITOCIE BMEIIATeNbCTBA ATEHTCTBA
HapyIICHUE OBLIO BBIABICHO, 3aSBUTEII0 BBIIAIN JIMIICH3UIO, & OTBETCTBEHHBI COTPYIHUK

OBLI IIPHUBJICYCH K I[HCI_II/IHJII/IHapHOﬁ OTBCTCTBCHHOCTH
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OKa3zaHue TOCYCHyrd IIpW HENOJHOM IIaKeTe€ JOKYMEHTOB SBIISIETCS TaKUM K€
HapyIICHUEM, KaK W MCTPECOOBAaHME WM3JIHUIIHUX JOKYMEHTOB, TaK KaK MOXET IIPHUBECTH K
MOCJEACTBHUSAM JJIsI CaMOI0 3asBHUTEISA, a TAKXKE CO3/1aTh PUCKH JUISL APYTHUX JIFOJACH, YbH
IIpaBa MOT'YT OBITH 3aTPOHYTHI. B KauecTBe nmpumepa npeajiaraéM pacCMOTPETh CIETY FOIIUM
CJIy4Ja.

CormacHo IlpaBunam okazanusi rocycinyru «lIpenocraBiieHMe MCXOIHBIX MaTE€pHaIoB
npu  pa3pabOTKE MPOCKTOB CTPOUTEIBCTBA M PEKOHCTPYKIHUHU (IEPEIUIAHUPOBKH H
Iepeo0OpPya0BaHUs)» B CiIydYasX, €CIM IPOCKT MpeanojaraeT H3MEHEHHUE IOMEICHMH,
KOTOPOE€ 3aTparuBacT MHTEPECHl TPEThUX JIMI[, HEOOXOJAMMO IIOJYYUTh HX ITHMCbMEHHOE
COIJIaCHE, 3aBEPEHHOE HOTAPUYCOM B 3JIEKTPOHHOM (popMe.

HecmoTps Ha ykazaHHOe TpeOOBaHME B XOAE MPOBEPKHM B TOPOJCKOM OTHACIE
ApXUTEKTypbl M T'PaJOCTPOMTEIBCTBA  BBISIBICH  (PAKT  OKa3aHUS  TIOCYCIyrd
NPEANPUHUMATEN0, KOTOPBIM PEIIUI OCYILIECTBUTH IIEPEIVIAHUPOBKY IIOMEIICHUSA B
MHOTOKBAPTUPHOM KHJIOM JIOME ITPU OTCYTCTBHM IMUCbMEHHOTO COTJIACUs COCEHEH.

OTOT ciydYal IOKa3aj, KakK OTCYTCTBHE HEOOXOAMMOIO JIOKYMEHTa IIPUMBEIO K
HapyILICHUSAM IIpaB coceaen. M3-3a 3Toro ncxomaHble MaTepralibl Jj1s MEPEINIAHUPOBKY OBLITN
IpU3HAaHbl HE3aKOHHBIMH, a PYKOBOAWUTEIb OTAENa, AOINYCTHUBIIMK OIIMOKY, OBLI
omrtpadonan Ha 30 MPII.

Takum oOpazoM, HEIPaBOMEPHBIC JICHCTBUS JOJKHOCTHBIX JUIL] HAHECIU YOBITKH IS
BCEX CTOPOH. B BHUJE BPEMEHHBIX 3arpaT, ITpadoB, a Tak)Ke 3aTpaT Ha BOCCTAHOBJICHHUE

ITIOMCIHICHHUA B U3HAYAJIBHOC ITOJIO’KCHUC.

Hapyuienne cpoka okazaHus TOCYCIYyTH 4alle BCEro JOMYCKaeTCs MMEHHO Ha JTalle
PACCMOTPEHUS 3asIBJICHUS.

K npumepy, yciyromarento nocpearsomM «E-JIMIEH3npOBaHUEY» ITOCTYIIHIIO 3aSBJICHUE
Ha MOJIYYCHUE 3aKJIFOYEHUS ISl BBO3a O00Pa3lOB HE3APETUCTPUPOBAHHBIX CPEJCTB 3AIIUTHI
pacTeHu (MECTULMIO0B) ISl IPOBEACHUS NCIIBITAHU.

CaMo 3asiBiieHHE OBLIO 3apE€rHCTPUPOBAHO BOBPEMSI, HO €r0 PaCCMOTPEHHE M BblJada
pe3ylbraTa 3aHsuId O pabouux JHEH, XOTS II0 HMpaBUJIaM CPOK HOJDKEH OBbITh He Oosee 2
pabouux aHei. To ecThb, rocyciayra Oblia OKa3aHa C OI03JaHueM Ha 3 pa0OunuX JHS.

Y4UuThIBasA, UTO €€ PE3yJAbTAaTOM SABJISIETCA PA3PEIICHUE BTOPOM KATETOPHUH, HA MEPBOIO
PYKOBOJUTENSI OpraHa-yclIyrojaTess HaJIOKeH aJMUHUCTApTUBHBIN miTpad B pasmepe 10
MPII (B nmopsijike COKpaIeHHOTO TPOU3BOICTBA).
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MHorue ychayrogarenad Ipu OKa3aHWHW TOCYCIyr OPHEHTHUPYIOTCA JIMIIb Ha

TpeOoBaHMs MO 00IIEMY CpPOKy. BmecTe ¢ TeM, HEKOTOPBIMH MpaBUWJIaMH OIPEACIICH CPOK B
2 paboumx JHSA JJISI OTKa3a B PAacCMOTPEHUM 3asBICHUN B Ciydae IMpPEACTaBICHUS
3asBUTEJIEM HEIOJHOTO ITaKeTa JOKYMEHTOB. DTO HEOOXOAWMO IS TOrO, 4YTOOBI OH yCHel
coOpaTh HEAOCTAIOIIME JOKYMEHTHI M IOAAJI 3asBJICHUE 3aHOBO.

[IpuMepoM HapylIEHUSA SBIAETCSA Cilydad, KOIJa TIOPOACKOW OTIEI apXUTEKTYPhI
OTKa3aJl B PACCMOTPEHUM 3asBJICHUSA Ha MNPEINOCTABIEHUE HCXOIHBIX MATEPUATIOB IJIs
IPOEKTOB CTPOMUTEINILCTBA U PEKOHCTPYKIIMU H3-3a HEIOJHOTO IMAKETA JOKYMEHTOB TOJIBKO
Ha 5-U pabounii AeHb. B pesynprare yciayromoaydareilb HOTEPsI Ba)KHOE BpPEMs, KOTOPOE
MOT ObI HOTPATUTh Ha JIOPAOOTKY JOKYMEHTOB M IIOBTOPHYIO MOJAYy 3asIBJICHUS.

3a JONYyIIEHHO€ HApyIICHWE K JUCHUAINIMHAPHOM OTBETCTBEHHOCTH ITPUBIICUYCH
OTBETCTBEHHBINM COTPYIHUK YCIYroAaresisi, IMO3JHO IPOBEPUBINUM IIOJHOTY ITOKYMEHTOB,

IIPHUIIOKCHHBIX K 3Aj4BJICHHIO.

PEKOMEH IAIIUU:

JlIs TIpeoTBpAlllCcHUs HApPYIIEHUWH Ha J3Tane pPacCMOTPEHUA 3asABICHUM BaXXHO
00€CIEYNTh CTPOrHMl KOHTPOJb COOJIOACHHUS YCTAHOBIICHHBIX MPOIEAYp OKa3aHUS
rOCy1IapCTBEHHBIX yCIyT. OTBETCTBEHHBIC JIMIIA, YUYACTBYIOIIUE B MPOIECCE, NOJKHBI OBITh
XOpOoIIo HWH(MOPMHUPOBAHBI O 3aKOHOJAATCIBHBIX HOPMax W MpaBWJIAX, PErYIUPYIOIINX
OKA3aHUE KAXKJIOM KOHKPETHOM YCIYTH, BKIIOYAS MOPANOK OYEPEOHOCTH, IEPEUYEHD
TpeOyeMBbIX JTOKYMEHTOB 1 CPOKH IIPEAOCTABICHUS YCIYTH WM OTKa3a.

Heo0XxoauMo MCKIHOYUTh BO3MOXKHOCTH KOH(JIUKTOB HHTEPECOB, OCOOCHHO B
CUTYyaIUsIX, KOT/Ia YCIyrOIOJy4YaTelb U yCIYTOAATeIb MOTYT OKa3aTbCs B OMHOM M TOM XK€
CTPYKType. DTO TpeOyeT BHEAPEHMS IPO3PAYHBIX IMPOLEAYP PACCMOTPEHUS 3aSBICHUN M
IIPUHATHUS PEIICHUM, a TAK)KE HE3aBUCUMOTO KOHTPOJIS 3a IIPOLECCOM.

JI1s1 MUHUMM3aIKM CIIy4aeB OKa3aHWs YCIYTW IIPU HETIOJIHOM ITAKETE JIOKYMEHTOB WJIH
HaMpPOTUB HCTPEOOBAHMUS M3JIMIIHUX JOKYMEHTOB CJIEAYET MCIIOJIb30BaTh YEK-JIUCTHI JJIs
OIPEAECIICHUSA TIOJIHOTHI ITAKETA JIOKYMEHTOB MEPE] HAYAJIOM HUX PACCMOTPEHUA. ITO TAKXKE
OyzeT cnocoOCTBOBATh MPEAOTBPAIICHUIO HAPYIIIEHUM CPOKOB OTKAa30B.

Jlna oOecriedeHus COOMIOIEHUST CPOKOB OKa3aHUS TOCYCIyr CJEAyeT HNPOBOJIUTH
COOTBETCTBYIOIIMN MEPUOJUMYECCKU KOHTPOJIb B HH(MOPMAMOHHBIX cucteMax. Ilpu
OKa3aHHUM roCyClIyT B OymMakHOM (hopmare MokHO Hctojb3oBath MMC [IOH «APM 1'0O». B
TE€X XK€ LENSAX CIYy>KObl BHYTPEHHEro KOHTpoJs moryT ucnons3doBate UMC IHOH «APM
MOHUTOPUHTY.

IJ1aBHOEe — OpPHUEHTHUPOBATh CBOIO JICSATEILHOCTh HAa 3asIBUTENISI, IOHUMAs], YTO OIIMOKHU
M 33JIEPXKKHU B MPOIIECCE MOTYT MIPUBOJUTH K 3HAYUTEIILHBIM MOTEPSAM BPEMEHU U PECYPCOB
U1 TpaKJaH M OM3HECa, MOAPhIBAs JOBEPHE K TOCYIapCTBEHHBIM OpraHam.
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[NPUHSITUE PEIIEHUU U
©OOPMUPOBAHUE PE3YJIbBTATOB

JIaHHBIM DTan SABJISECTCS PEIIAOUIMM B MPOLIECCE MPEHNOCTABICHUS TOCYIAPCTBEHHBIX
YCIIYT, IIOCKOJIbKY Ha HEM WTOrOBOE PEIICHUE YTBEPXKIACTCA WM OTKIOHSETCS, YTO
OMPEAETAET PE3YIAbTAT OOpAIICHUS YCIYTONoJdy4yaresisi. JTOT 3Tal HAMpPSIMYK CBSI3aH C

peanu3anyen npas rpaxxJaaH U JOBEPUS K TOCYIaPCTBEHHBIM OpraHaM.

Ha »TOoM sTame WTOroBBIM pe3yJbTaT TOCYCIyrH (OpMHUPYETCS HAa OCHOBE aHaIW3a
PEIOCTABIICHHBIX 3asIBUTEJIEM JIAHHBIX U TPEOOBAHUM 3aKOHOAATEIbCTBA. OH BKITFOYAET KaK
IOPUIUYECKOE pEIIeHHue, TaKk M €ro JOKyMEHTaldbHOe odopMiicHHE, Oyab TO BbIJaya

CIIPABKH, JIUIICH3WUH, Pa3pPENICHUS, JIMOO MUCbMEHHBIN OTKa3.

Bo3MoOKHBbIEe BUIBI HAPYIIIEHUIA

@ Heo00oCHOBaHHBINM OTKA3 B OKA3aHUU I'OCYCIIyTH

o
o
?‘r;j HenpoBezeHue mporeaypbl 3aCiTy IIHBaHUSI

o O
X
ﬁ%@ﬁ [IpenocraBieHe OTKa3a 0e3 yKa3aHUsl KOHKPETHBIX IIPUYNH

ﬁ HapyleHne cpoka oKa3aHus roCyCllyru

@ [Toanucanue pe3ysbprara yCIyru TPETbUMHU JIMIIAMU
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HEOBOCHOBAHHBIN OTKA3 B
OKABAHUU TOCYCJIYI'H

JlaHHOE HapylIeHUE SABIISIETCS HAU0O0JIEE CEPHE3HBIM, MOCKOJIBKY OHO MPSIMO YIIIEMIISIET
IpaBa TpaXIaH M IMOJAPBIBAET JOBEpHE K rocyaapctBy. OTKa3z MOXET OBITh CBSI3aH C
MIOMBITKOM BBIMOTATEJbCTBA WM CO3JaHUS YCJIOBUH I TOJYYEHHS BbITOAbl. OmHAKO
3a4acTy0 MPUYMHBI HAPYLICHUS] KPOIOTCA B OAHAJIBHOM XaJIaTHOCTH WJIM HEAO0CTATOYHOM
KBAJIM(UKAIIMK  COTPYAHUKOB, KOTOpPbIE MOTYT OIIMOOYHO TPAKTOBAaTh  HOPMBI

3aKOHOAATCJILCTBA.

K npumepy ciyvau, CBI3aHHBIM C U3MEHEHUEM 3aKOHOJIATENILCTBA. B HIOHE TEKYIIETO
roja B crtarblo /3 3akoHa «O rpakJaHCKOM 3alllUTE» BHECEHBI M3MEHECHUS. W3 IEPEUHS
OOBEKTOB, TPEOYIOIIUX OKCIOEPTU3bl IMPOMBIIUICHHOW 0€30HaCHOCTH, HCKIIOUUIN
IOpUIUYCCKUE JuIa. PaHbllle pe3yabTarbl AAHHOM SKCOEPTU3bl MCIIOJIb30BAIMCH IS
aTTeCTalldM OpraHu3alyii, HMEIOIIUMX MOpaBo padoTaTh B 00JaCTH MHPOMBIILICHHON

0Ee30IMacHOCTH.

CyTh U3BMEHEHHH B TOM, YTO IIPOBEpPKAa COOTBETCTBHUS TPEOOBAHMSM MPOMBIILICHHON
0€30MacCHOCTH TENeph IMPOBOAUTCS HE YEpPEe3 SKCIEPTU3Y, a B (GopMare MNPOBEPOK CO
CTOPOHBI OPraHOB IIPOMBIIIJICHHON 0€3011aCHOCTH.

OnHako HOBBIC MpaBUJIa OKa3aHWs T'OCYCIYTM Hadaiad JEMCTBOBATh TOJIBKO C CEHTAOps. B
TEUCHUE TPEX MECIIEB, MOKA CTAPbIA IOPSAJIOK OCTABAICS B CHJIE, BCEM 3ASBUTEIISIM C
MPUIOKEHHBIMU 3aKJIIOYCHUSIMU SKCIIEPTU3bl OTKA3bIBAJIM B YCJIyre, CChUIASICh HA TO, YTO

TaKHe 3aKIIIOYEeHUS OO0JIbIIEe HE UMEIOT IOpHI[H‘IGCKOﬁ CHUJIBI.

[Ipu 3TOM yciyrogarellb HE y4ed BaKHBI MOMEHT. IOPHUIMYCCKYIO CHIIY MOTEPSIN
TOJILKO T€ 3aKJIIOUCHHUS AKCIIEPTHU3bI, KOTOPHIC OBLIN BBIIAHBI MOCIIEC BCTYIJICHUS U3MECHEHHI
B 3axoH. CieaoBaTelIbHO OTKa3bl MO 3afABJIICHUAM C 3aKJIFOYEHUSIMU, BBIJAHHBIMU 10 UIOHA,
HEOOOCHOBAHHEI.

B pe3ynprare pearupoBaHus ATEHTCTBA BCE€ 3asgBICHHS OBUIM IIEPECMOTPEHBI, a

PYKOBOACTBO YCJIYIoaAaTrcJisi IIPUBJICYCHO K OTBCTCTBCHHOCTH.
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INPEJOCTABJIEHUE OTKA3A BE3 °
YKA3ZAHHUSA KOHKPETHDBIX
IHPUYHUH

CornmacHo nmyHkty 1 ctatbu 19-1 3akoHa «O rocymapCTBEHHBIX yCIIyrax» MpH OTKa3e B
OKa3aHWM TOCYCIYTH yCIyroaaTeib HampaBiaseT YCIYrolojdy4daTeato OTBET C YKa3aHUEeM MPUYUH
oTKa3a. B cooTrBeTcTBHM CO cTaThell 3 3aKOHA, TOCYCIYyTM OKa3bIBAIOTCS HA OCHOBE IMPHUHIIMIIA
HEJIONMYCTUMOCTH HPOSBIICHUN OFOPOKpaTh3Ma U BOJIOKUTHI IIPU OKA3aHUM TOCYCIIYT.

To ectb, mpu OTKaze B OKa3aHUM TOCYCIYyTM YycCiayrogareib O00s3aH yKasaTb
MCUEPIBIBAIOIIME MPUYMHBI M 3aMEYaHMs, MOCIY>KMBIIHME OCHOBAaHHUEM JJIs IIPEIOCTaBICHUS
OTKa3a.

OnHako, HEKOTOPhI€ YCAYroJaTedd HE YKa3blBalOT KAaKUX-IMOO IPUYMH OTKa3a WM
OrpaHUYMBAIOTCS CCHIJIKOM Ha HOPMBI 3aKOHOJATEIbCTBA, OXBATHIBAIOIIME IIMPOKHUN CIIEKTP
TpeOOBaHUH.

K mnpumepy, TOpOJACKMM OTAEIOM apXUTEKTyphl B KayeCTBE IPUYMHBI OTKa3a B
IPEIOCTABICHUN apXUTEKTYPHO-IUIAHUPOBOYHOIO 3a/IaHUS YKa3aHO Ha HapyllIeHHE TpeOOBaHUIMI
crarbu 1/ 3akoHa «O0 apXUTEKTypPHOU, IPaIOCTPOUTEIBHON U CTPOUTEIBLHON JEATEIHLHOCTH.
IIpu >TOM AaHHas CTaThs IIpeaycMarpuBaeT 15 BUA0OB HapyIIeHUH U HESICHO KaKOM M3 HUX OBLI
JOMYIIEH YCIyTONOJy4YaTeyIeM.

3a JONYyIIEHHOE HApPyIIEHWE BWHOBHOE JHMIIO IIPUBJICUYECHO K JUCHMUILIMHAPHOM

OTBCTCTBCHHOCTHM!.

HEMPOBEJAEHUE MPOIEYPbI
3ACJTYIIUBAHUS

JlaHHOE HapyIIEHUE 3aTPAaruBacT OAUH U3 KIFOUYEBBIX IIPUHIIAIIOB OTKPHITOCTA B OKa3aHUU
rocycnyr. CiienyeT moHMMarh, 4TO NPOoIEeaypa 3aCiHyIIMBaHUs — 3TO HE (POPMAIBHOCTH, a
BXHBIM 3Tan NpUHATHS pemreHus. OHa mo3BoisieT n30ekaTh OMIMOOK B BHJIE YKa3aHHBIX
BBIIIE BUJI0OB HAPYILIEHUM.

Enie ogHa mpoOiemMa — 3TO MOTEPs BPEMEHHU M PECYPCOB Kak s MOJIydaTelisl YCIyT, TakK
M Ui caMoro ycayrojareis. HempaBoMepHBIM OTKa3 4acTO BEAET K O0XKaJIOBaHUSIM,
NOTIOJTHUTEIBHBIM PACCMOTPEHUSM, a HWHOrAa W CyIAeOHBIM pa3OuparesibCTBaM. ITO
YBEJIMUMBAECT HAIPy3Ky Ha TOCOPraHbl, CHHKAET UX 3(D(PEKTUBHOCTh U CO3JACT U3IMIIHIO
Oropokparuto. BMecTo Toro 4to0sl n30€aTh HaApYyIIEHUH, PECYPChI YXOAAT HAa YCTPAHEHHUE
UX MOCJEICTBUM.

K nmpumepy ciyyaii, Koraa paiOHHBIM OTJIENI apXUTEKTYPhl 0€3 MPOBEACHUS MTPOLEITYPbI
3aCIIyIIMBAHUSA OTKa3ajl B COIVIACOBAHUM ICKU3HOIO MPOEKTA CTPOUTEIILCTBA MO MPUYUHE
MPEAOCTABIICHUS 3aABUTEJIEM HEMNOJHOIO TIaKeTa JOKYMEHTOB. B  mocnenyroiiem
BBISICHUJIOCh, YTO 3asBUTENIEM OBLI IMPEACTABICH ITOJHBIM ITAKET JOKYMEHTOB W JIaHHBIN
OTKa3 ObLI ITpU3HaH HEOOOCHOBAHHBIM.

B pesynprare yciyrogaresib ObUI BBIHYXIEH NEPECMOTPETH CBOE PEIICHUE W BbIJIATH

COOTBCTCTBYIOHICC COITIACOBAHUC.
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HAPYHIEHHUE CPOKA OKA3ZAHUSA
Irocyciayru

B HeEKoTOpBIX ciydasX HapylIeHHE CpOKa JOIyCKaeTCs I1I0 HpPUYMHE 3aJCPKKH B

COINIaCOBAHHUM PE3YJibTaTa I'OCYCIYI' CO CTOPOHBI ITOAITMCBIBAOIICTO JOJKHOCTHOI'O JIMIIA.

K mnpumepy, HHCHEKIHEH TPAHCIOPTHOTO KOHTPOJS BBIJAHO CBHUJAECTEIBCTBO O
JOMYIICHUH TPAHCIOPTHOIO CPEACTBA K IEPEBO3KE OIMACHBIX TI'PY30B B MEXKIYHAPOIHOM
cooOIIeHNH Ha 4-11 pabouunii AeHb. Torjga Kak, COIJIaCHO MpaBUJiaM, CPOK BbIJIAUM JAHHOTO

CBHUJICTEIbCTBA COCTABIACT 2 pabdOUMX JHS.

[Ipy »TOM, MO CBeACHHUSIM U3 HHOOPMALMOHHON CHUCTEMBbl «E-IuieH3npoBaHue)
IOCTYIHUBIIAS 3asiBKa 00pabOTaHa OTBETCTBEHHBIM COTPYOHMKOM YCIyTrojareias Ha 2-0i

pabouuii I€Hb, TO €CTh CPOK OBLII HAPYIIIEH HA JTAIE MOAIMUCAHUS PE3YIbTaTa YCIYTH.

IHHOAIINCAHUE PE3YJ/IBTATA
YCIOYI'U TPETbUMU JIMIHAMHU

[Tonnmucanue pes3yiabrara TOCYCIYyTH TPETbUMH JIMIIAMA C  HMCHOJIb30BAHUEM
AJIEKTPOHHOU MOAIIUCHU JOJKHOCTHOTO JIMIA — 3TO CEPHE3ZHOE HAPYUICHUE, KOTOPOE MOXKET
IIPUBECTU K KOPUAUYECKUM MOCIEACTBUSAM. IJTO HAPYILIEHUE 3aTPYHAHSIET YCTAHOBJIICHUE
MOJUIMHHOCTU JIOKYMEHTA, IOCKOJIBbKY BO3HHKAET BOMNPOC O TOM, KTO JIE€UCTBUTEIBHO
IIPUHUMAJT PENICHUE WIIM BBIHOCHUJI 3AKJIFOYECHHUE IO KOHKPETHOMY JIeiy. TakKe BO3HUKAET
PUCK HApyLICHUS IPUHIUAINA JAYHOU OTBETCTBEHHOCTHU JOJDKHOCTHBIX JIMI[ 3@ CBOHU
NEUCTBUSA, YTO MOXET IMPUBECTH K KOPPYILMOHHBIM pPHUCKaM, IIOCKOJIIbBKY BO3MOXHA

MAaHUITYJISALUASA TPOIECCOM ITOANUCAHUA JTOKYMEHTOB.
ApkuM npuMepoM CITyKaT BBISIBICHHBIE (PAKThI IIPEeAOCTaBICHUS 12 3eMeNbHBIX YYaCTKOB

ITYTCEM OJJICKTPOHHOI'O ITOAIIMCAHHA COOTBCTCTBYIOIIHNX IIOCTAHOBJICHUN OT HMMCHHM aKHWMa

CEJILCKOTO OKpYyra BO BpEMS €0 HaXOXKJACHHUS B TPYIOBOM OTITYCKE.
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PEKOMEHJIAIINM:

JI1a mpenoTBpallleHus HApYIICHWH Ha JAHHOM STame HEOoOXOAMMO COCPEAOTOYMTH
YCWIMSI Ha CTPOTOM COOJIIOICHUM YCTAaHOBJIEHHBIX CPpOKOB M mpouenyp. IlepBocreneHHomn
3a7la4el  SIBJISIETCA ABTOMATH3alusg MPOILIECCOB TMPUHSATHUS PEIICHWH, YTO IO3BOJIUT
MHUHUMU3UPOBAaTh BIUSAHUE YEIOBEUECKOrO (PakTopa. OJIEKTPOHHBIC CUCTEMBI JOJKHBI
BKJIIOYaTh KOHTPOJIbHBIE MEXAHWU3MBbI, HAIlOMAHAHWUA W OTPAaHUYCHMS, HWCKIIOYAIOIINE
IIPEBBIIICHUE YCTAHOBJICHHBIX CPOKOB OKa3aHUs YCIIYTH.

Jlnst oOecrieueHrst 00s13aTEIbHOTO TPOBEACHHUS MPOLIEAYPHI 3aCIyIINBAHUA 3asBUTEIIEH B
TE€X CIyYasx, TJIe 3TO MPEeayCMOTPEHO, HEOOXOAMMO pa3padOTaTh YETKUE PETIIaMEHTHI, a
TAK)K€ CO34aTh YyAOOHBIE WHCTPYMEHTHI JJI1 OpPraHW3allid 3aCCJaHuld W YBEIOMJICHHS
YYaCTHUKOB. [IpOTOKOJBI 3acCaylIMBaHUN JOJAKHBI ObITh (DMKCUPOBAHBI U JOCTYITHBI JJIs
IPOBEPKH, YTOOBI MPEIOTBPATUTH BO3MOXXHOCTh UX UTHOPUPOBAHUS.

[IpenoTBpaieHrne HEOOOCHOBAHHBIX OTKA30B TPEOYET MOBBIIIEHUSI YPOBHSI MMOJATOTOBKHU
CICIUAIIMCTOB, MOpPUHUMAIOMMX pemeHus. OHM  JOJDKHBI  OBITh  O3HAKOMJICHBI C
HOPMATUBHOW 0a30M M KPUTECPHUSIMHU, HAa OCHOBAHMHM KOTOPBIX BBIHOCUTCS pemieHue. Jis
3TOr0 MOXXHO OPTaHU30BaTh PETYJISIPHBIE TPEHUHTH U Pa3bsICHUTEIBHBIC CECCHM.

[IpoOnema oTKa30B 0€3 yKa3aHUS KOHKPETHBIX MPUYMH MOXKET OBITh pEIICHA Yepe3
yHU(DUKAUMIO (POpMYJIHPOBOK M TpeOoBaHMM. BakHO, 4TOOBI OTKa3 cojiep)kKajl YETKOE M
MCUYEPIIbIBAIOIICE OOBICHCHUE OCHOBAaHMM, a TAKXXE PEKOMEHIAIMU ISl 3asgBUTENSA I10
YCTPAHEHUIO 3aMEUYaHUK. YCHOYyroAarelisiM CIEAYEeT YCTAHOBUTHh JKECTKUHW KOHTPOJb 3a
Ka4€CTBOM MOATOTOBKH MOIOOHBIX PEIICHUH.

JInd WCKIIOUEHHS CIIydacB IOMIMCAHWS PE3yJbraTa YCIYyTM TPETBUMH JIMIIAMU
HEOOXOMMO OrpaHUYUTh JOCTYIl K CHUCTEMaM 3JIEKTPOHHOIO JOKYMEHTOOOOpOoTa W
ncnonb3oBanus JIIII. Toabko ymoJIHOMOYEHHBIE JHWIA, YKA3aHHBIE B IPABHIIAX, JOJIKHBI
MMETh IIPABO IMOJAMNWCHIBATH PE3YJbTAThl OKa3aHUd TOCYCHOyr. PeryimdapHbld ayauT
MOANMCAHHBIX JOKYMEHTOB ITOMOKET BBISABIATH U MIPEAOTBPpAIIATh NOA0OHBIE HAPYIIICHMUS.

JIOTTOTHUTENBHO PEKOMEHAYETCS BECTH MOHHUTOPUHI KaJlOO 3asBUTENEH U OBICTPO
pearupoBarh Ha JIOOBIE 3aMEYaHUs, CBA3aHHBIC C HAPYIICHWSMUM Ha JTOM JTare.
[Ipo3payHOCTh TpOLEAYpP, OTKPBITOCTh HH(POpPMALIMK O XOJI€ OKa3aHWUS YCIYyTH W
omneparuBHasi 0OpaTHAsS CBS3b C Tpa)KJIaHaM{ MOMOTYT MUHUMHU3UPOBATh PUCKH U YKPEHHUTh

TOBEPUE K CUCTEME TOCYCIYT.
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SAKJTIOYEHHUE

Pe3ynbpTarhl MPOBEACHHOTO O0OOIICHHUS JIEMOHCTPUPYIOT, YTO KIIFOYEBHIMHU (pakTOpaMu
IJIs TIOBBIIICHUS KadeCTBa TOCYAApPCTBEHHBIX YCIYT SBJSIOTCS CTPOTO€ COOJIIOACHHE
HOPMATUBHBIX TPEOOBAHHM, CBOECBPEMEHHOCTh M IIPO3PAYHOCTh IMPOIECCOB, a TaKXKe

OPUECHTHPOBAHHOCTH HA MOTPEOHOCTHU IPaAKIaH.

HecMmoTpst Ha TOCTHXKEHHUE BBICOKMX MOKA3aTENIEH B IU(PPOBU3AIMH YCIYT U BHEAPECHUE
COBPEMEHHBIX TEXHOJIOTHH, OCTACTCS psijl MPOOIEM, CBSI3aHHBIX C OpraHU3alMEN TPOIECCOB
Ha pa3IMyHbIX dTanax. YacTele HapyIIECHUS, TaKUE€ KaK HECBOEBPEMEHHAsl PEruCTpaIlus
3asIBJICHUM, HICTPEOOBAHUE UBJIMIITHUX JIOKYMEHTOB, HECOOOCHOBAHHBIE OTKA3bl U HAPYIICHUS

CPOKOB, HCI'aTUBHO BJIMAIOT HA IIpaBa U JOBCPHUC I'PAKIAH.

JUIss mpenoTBpaIlleHUsl TAKUX CUTYyallid BAXXHO HAJIAAUTh TMOHATHBIE M IPO3PAYHBIE
IIPOLICCCHI, BHEAPUTh COBPEMEHHBIC TEXHOJIOTHMH IS YIPOIICHHS PadOThl U O0OCCIICUUTH
IIOCTOSTHHOE pa3BUTHE MPO(PECCUOHAIBHBIX HABBIKOB COTPYAHHUKOB. YCIYyroJareiand JOJIKHBI
COCPEAOTOUYUTHCS Ha IPOAKTUBHOM W «YEJTOBEKOLICHTPUYHON» MOJEIM padOThl, TIJe

OCHOBHBIM MPUOPUTETOM SIBISECTCSA YAOBIECTBOPEHUE 3aIIPOCOB U HHTEPECOB IPaKIaH.

CucTtemMHbIE MEpbI, BKJIIOYAIOIINE BHEJAPEHUE E€AWHOTO IIOAXO0Ja, PETYISPHOIO
MOHHMTOPHHIA M HCIOIL30BaHUS 3(D(PEKTHUBHBIX HHCTPYMCHTOB YIIPABICHUS KadyeCTBOM,
MIOMOXET CYIIECTBEHHO MOBBICUTH YPOBEHb MpeAocTaBlIeHUS ycayr. Ocoboe BHUMAaHHE
CTOUT YJIECJIUTh padOTEe C KajoOaMH M OMNEPATUBHOM MX OOpaOOTKE JJIsi BOCCTAHOBJICHUS

IIpaB IpakJaaH.
IToBbIIIICHHE CTaHAAPTOB KauyeCTBa OKa3aHUS TOCYCIYI, YU4E€T MHTEPECOB IpaXjaH U

YCTPAHEHUE HAPYUIECHUKW CTAHYT OCHOBOM IS YKPEIUICHUS JTOBEPUSA K TOCYIAPCTBEHHOU

CHCTEME M MOBBIIMIECHUA €€ 3()(HEKTUBHOCTH.
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NUHAA NHOOPMALMUA

A

INEPEYHEHD HOPMATUBHLIX ITPABOBbBIX AKTOB:

o
3akoH “O rocynapCTBEHHBIX yCiyrax’ N\

(o
3akoH “O pa3pelICHUsAX U YBEIOMIICHUAX

“IIpaBriia roCy1apCTBEHHOI'O KOHTPOJIS 32 KAYECTBOM \

OKa3aHUs IOCYIapPCTBEHHBIX YCIYT

(o
“PeecTp rocy1apCTBEHHbBIX YCIYT N

o

Koaexkc “O0 aMAHACTPATUBHBIX IIPABOHAPYILICHUAX

3akoH “O0 3JIEKTPOHHOM JOKYMEHTE 1 3JICKTPOHHOU

IU(POBOU ITOAMUCH

(@
3akoH “O pocryne K uH@opmaruu’’

(o,

AN
“IIpaBuna GyHKIMOHUPOBAHHUS TOCY1apCTBCHHOM

MH(OPMAITMOHHOW CUCTEMBI PAa3pEIICHUN U YBEIOMIICHUM
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Iokaopim KynaioepaiyJbi:

“YeCcTHOCTh — caMO€ IIEHHOE Ka4€CTBO YEJIOBEKA, 4 YECTHOE CIIYKECHHUE — IO/

3TOro Kkauecrna’

Maxarma l'anau:

“MCTUHHBIN TOCYNAPCTBEHHBIN CIYXAIIMKA — 3TO TOT, KTO CIY>KUT HApPOJy, HE

0K1aasg B3aMEH HUUEro g ceoq”’

Heanbcon MaunjgeJa:

“T'ocymapcTBeHHas Ciy»0a — 3TO MPUBWIETHS, a HE MPaBO. ITO O0S3aHHOCTH

IEpe] HApOJAOM, U KXKJbIM CIYKALIUKU JOJDKECH YBAXKATh U 3aIIUIIATh HHTEPECHI

CBOMX IpXKJIaH

O0 AreHTCcTBE
ATEHTCTBO OCYIICCTBISIET PYKOBOJACTBO B cdepe TOCyIapCTBEHHOM CIyXObI, OILIEHKY U

rOCYIapCTBEHHBIN KOHTPOJIb 3a KAUECTBOM OKa3aHUs TOCYIapPCTBEHHBIX YCIIYT.

@ https://www.gov.kz qyzmet_news n qyzmet.kz
KP MKIA / AIIT'C PK elgeqyzmet.gov.kz
@elge_qyzmet5328
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